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Abstract (Basic) : JP 2000023230 A 

NOVELTY - Remote maintenance apparatus (20) and information memory 
(40) are connected in the cable network (30) . Remote maintenance 
apparatus controls the operation of portable telephone (10) which is 
connected with cable network. Information memory stores the information 
for controlling the operation of portable telephone via the remote 
maintenance apparatus. DETAILED DESCRIPTION - Portable telephone 
acquires control information from the information memory via the remote 
maintenance apparatus. An INDEPENDENT CLAIM is also included for remote 
maintenance method of portable telephone. 

USE - For remote maintenance of portable telephone. 

ADVANTAGE - The maintenance data is communicated at high speed 
since the remote controller and the information memory are connected in 
the cable network. Data communication is reliable since the error is 
reduced. Batch communication of portable telephone is managed easily 
since the control information is acquired from the information memory 
via the remote maintenance apparatus. Security of maintenance 
information is provided since the authentication control management 
circuit authenticate for the approval of mutual communication. 
DESCRIPTION OF DRAWING ( S ) - The figure shows the block diagram of 
remote maintenance system.' (10) Wireless telephone; (2 0) Remote 
maintenance apparatus; (30) Cable network; (40) Information memory. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a device which performs fast data 
communication with few errors by a remote maintenance device performing 
maintenance operation of a radio communication terminal and an information 
accumulation device accumulating maintenance information for performing the 
maintenance operation of the radio communication terminal through the 
remote maintenance device. 

SOLUTION: Data transmitted from a radio communication terminal 10 are 
received by a remote maintenance device 20. The remote maintenance device 
20 calls an information accumulation device 40 through a wire network 30. 
The information accumulation device 40 detects existence/nonexistence of 
normal call incoming and, when it detects an incoming call from the remote 
maintenance device 20 through the wire network 30, it exchanges 
certification data between the information accumulation device 4 0 and the 
remote maintenance device 2 0 and performs confirmation whether the remote 
maintenance device 2 0 for transmitting the incoming call is a communicable 
remote maintenance device or not. When the certification is confirmed, 
transmission/reception of maintenance data is performed between the 
information accumulation device 40 and the radio communication terminal 10 
through the wire network 30. 
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